
Steps required for new connection 

Submit the Application for 
a grid connection 

Step 1
Customer

Send draft Contract on 
connection to the Customer 
for signature 

Step 2
Západoslovenská  
distribučná

Check the fulfillment of Technical 
conditions for connection and 
make the supply point ready 
by Západoslovenská distribučná 
within the deadline specified in the 
Contract on connection 

Step 6
Západoslovenská  
distribučná

Send Notification on 
fulfilling the Technical 
conditions for connection 
to the Customer - once 
steps 3 to 6 are met 

Step 7
Západoslovenská  
distribučná

Install the meter to supply 
point

Step 9
Západoslovenská  
distribučná

Customer 
wishes to be 
connected 

Customer  
is connected  

(has electricity)

Deliver the signed 
Contract on Connection to 
Západoslovenská distribučná

Step 3
Customer

Pay for connection 

Step 4
Customer

Make the supply point ready by the 
Customer and deliver documents 
specified in the Technical conditions 
for connection to Západoslovenská 
distribučná

Step 5
Customer

Conclude a contract on 
electricity supply and 
distribution with a supplier of 
your choice

Step 8
Customer

No later than 
5 working days of 
the date when your 
supplier´s  request 
for the installation 
of the meter was 
received

No later than 30 
calendar days 
of the date when 
the Application 
for connection 
was received
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No later than 14 
calendar days 
of the date when 
the Contract on 
connection was 
signed by the 
Customer

No later than 
2 years of the date 
when the Contract 
on connection was 
signed by both 
Parties 

No later than 
2 months of the date 
when the Notification 
on fulfilling the 
Technical conditions 
for connection 
was sent by 
Západoslovenská 
distribučná

No later than 75 
calendar days of 
the date when 
the Contract 
was signed by 
Západoslovenská 
distribučná
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Application for connection of the equipment to the distribution system (Step 1)
Application for connection including the manual on how to fill it out is available on the website of Západoslovenská distribučná, a.s. You can submit the Application electronically, 
via telephone (only for households) or in person.

Contract on connection of the Applicant´s electricity consumption equipment to the distribution system (Step 2)
The Contract includes information on Technical conditions to be fulfilled by the Customer and Západoslovenská distribučná, a.s., and also about the price of the connection.

Mail address of Západoslovenská distribučná, a.s. (Step 3 and Step 5) 
Západoslovenská distribučná, a.s., P.O.BOX 292, 810 00 Bratislava 1.

Price of connection (Step 4)
You can pay the price of connection by a postal money order (attached to the Contract on connection), bank transfer or via QR code.

Technical conditions for connection (Step 5) 
Annex 1 to the Contract on connection of the Applicant´s electricity consumption equipment to the distribution system. Your electrician will help you with Technical conditions 
for connection.

Tips to shorten the process
•	Once your supply point is ready (Step 5), please deliver all required documents specified in the Technical conditions for connection (Annex 1 to the Contract on connection) as 

soon as possible, 
 
•	Once you receive the Notification on fulfilling the Technical conditions for connection (Step 7), please, contact your electricity supplier as soon as possible and 

make a contract on electricity supply and distribution (Step 8). Only then we will install the meter (Step 9). 

Customer Line 
7.00 – 19.00 h Working days 

In Slovakia 
0850 333 999

Contact us:
odberatel@zsdis.sk

Charged by local call tariff / tariff of the relevant mobile network operator 

Additional information:


